REGISTER YOUR COMPANY AND PROVIDERS
STEP 1

Please visit www.plumbnow.net/sign-up and select 'Register’ from
the Home Screen

Ensure ‘Company’ from the tab is selected

Start by filling out the registration form for your company

Account Info

Phone Number

Basic Information

Register With Social Accounts



https://www.plumbersguild.net/sign-up

STEP 2

View all the relevant information about your company on
your home screen

Only you as a fleet manager have access to this area

Home Our Ser About Us Contact M Logout

We see you have registered as a company.
Kindly provide below listed documents to validate your account.

Also, Add Service Providers from the 'Service Provider' module. Auto emails with be sent to the newly Added Service Providers with their Registration detail once you
have added them.

Either you as a Company can upload the Service Provider's Documents or the Service Providers can legin into their account and upload the decuments from their
Panel so that their account can be validated. And they can be visible on the App as an available Service Provider.

My Profile

‘Your decument has been successfully uploaded.

Hello, My Test Plumbing Company

Email Address 3\ Phone Country

testmailforplumbing@gmail.c (+44) 752610031 United Kingdom
om

Required Documents

Company Insurance Document Company Registration Certificate

Company Insurance Document Not Found Company Registration Certificate Not Found

mpany Insurance Document Company Registrc ertificate



STEP 3

Upload your company insurance document and registration certificate

Documents will be reviewed and approved by our team

can only start assigning jobs to your staff (your own service providers)
r company has been approved

Upload Photo




STEP 4

Click on the three lines (hamburger symbol) at the top left corner
to proceed

Once your company sign up is complete you will receive an email
with your login details and all relevant information you need as a

fleet manager

Home  OurServices AboutUs  Contact Us () Logout

" module. Auto emails with be sent to the newly Added Sel 1 their Registration detail once you

r account and upload the documents from thair

Hello, My Test Plumbing Company

E Email Addre:

Required Documents

Company Insurance Document Company Registration Certificate

Dear My Test Plumbing Company,

Welcome, you are successfully registered on Plumb Now
Your login details are as follows:

Company Insurance Document Company Registration Certificote

Email: testmailforplumbing@gmail.com
Password: testtesttest

SRR HeilEiE We see you have registered as a company for fleet manag
© Help Centar Become A User

% Faq Become A Service Provider
@ Contact Us Become A Company

You!

Next Steps

Company Account Validation

Please kindly provide and upload the documents on your da:
account:

« Company Regisration Document (Certificate of Incor,
« Company Insurance Certfificate




STEP S

The main dashboard shows you all the options to choose from

Proceed by selecting ‘Service Provider in order to register new service
providers from your team and see existing accounts

My Profile

Service Provider

Manual Booking

Jobs Scheduled

My Jobs

Logout



STEP 6

Select 'Add Service Provider

In this section you can add your team of engineers, you will need to have
their documents ready in order to complete the registration process

Each provider has to be approved by us before jobs can be given/accepted

Home  OurServices AboutUs  ContactUs () Logout

Service Provider

ADD SERVICE PROVIDER

Show 10 ~ 10entries

Services Availability Edit Document

No data available.

Showing 0 to 0 of 0 entries

Support Register

B Help Center Become A User

B Faq Become A Service Provider
B C})ntoct Us Become A Company

« N/A

& support@plumbersguild.app Be Social




STEP 7

Add your employees Personal Information and a picture

Add your COMPANY BANK DETAILS in this section, this ensures that
all payments go to your company directly

) Logout
Add Service Provider

Back To Listing

Personal Information

First Name*® Last Name*
Email address

44 Phone Mumber® Choose file {RUERE =1

Address Information

United Kingdom v select State [ County

(H'.UMB



STEP 8

This screen shows you all your registered team members
You can edit information for each provider at a later date

Each engineer has to download the Provider app, login with their details and
set their availability to online in order to accept on-demand bookings

Home  Our Services AboutUs  ContactUs O Logout

Service Provider

ADD SERVICE PROVIDER
Record added successfully. X

Show 10 v 10 entries Q

Narme Mobile Services Availability Edit Document Edit Delete

Tinﬁ b i i (+44) AVOHODHHY et
test@plumbersguild.enterprises Document

Provider 01918172625

Showing 1to 1 of 1 entries Previous n Next

Support Register Quick Links
@ Help Center Become A User Terms & Conditions
R Faq Become A Service Provider How It Works

. R T




STEP 9

Select ‘Services' in order to activate the services your provider is available for
You can adjust the price for each service according to your business needs

This section also needs to be approved by our team

My Services

Search Services — ((——

Carpenter - Furniture Installation & Repair

Furniture Repair

£ 108 Per hour

Enable this service to set price.

Carpenter - General Carpentry Work

Door Installation

£| 108 Per hour

Enable this service to set price.

Cupboards Installation

£ 108 Per hour

Enable this service to set price.

Door Stopper

£ 108 Per hour

Enable this service to set price.

Door Latch

«©

«©

General Repair

£ 108 Per hour

Enable this service to set price.

Sofa Assembly

£ 108 Per hour

Enable this service to set price.

Shelving

£ 108 Per hour

Enable this service to set price.

Handle or Lock

£ 108 Per hour

Enable this service to set price.

Bed Assembly

£ 108 Per hour

Enable this service to set price.

Structural Carpentry (Walls or Roof)

£ 108 Per hour

Enable this service to set price.

Door Chain

£ 108 Per hour

Enable this service to set price.




STEP 10

Select the availability for your engineer
This can be changed later in the app by the provider if needed

Engineers can only be booked or assigned during selected time slots

Home Our Services About Us Contact Us H Logout
g

My Availability

Monday
01 AM-02 AM 02 AM-03 AM 03 AM-04 AM 04 AM-05 AM
07 AM-08 AM 08 AM-09 AM

05 AM-06 AM 08 AM-07 AM

<]
<]

09 AM-10 AM 10 AM-T1 AM 1 AM-12 PM 12 PM-01 PM

<]
&

01 PM- 02PM 02 PM-03 PM 03 PM-04 PM 04 PM-05 PM

< ]
< ]

05 PM-06 PM 06 PM-07 PM 07 PM-08 PM 08 PM-09 PM

< |
<

09 PM-10 PM 10 PM= 11 PM N PM-12 AM 12 AM=-01 AM

Tuesday

01 AM=02 AM 02 AM=03 AM 03 AM=-04 AM 04 AM=05 AM

05 AM-06 AM 06 AM-07 AM 07 AM-08 AM 08 AM-08 AM

(H'.UMB



STEP 11

Select ‘Edit Documents'

Upload all the relevant documents of your engineer
These will be checked and verified by our team

Once this is completed the registration is complete, you can now add further
members of your team or proceed with the bookings page from the menu

Required Documents

Accreditation (Gas suSaiy or NICEIS Passport ID [ Driving Licence
Certificate,

Passport ID | Driving Licence Not Found Buginess Insurance Mot Found

Accreditation (Gas Safety Or
MICEIS Certificate)

Supporting Document (optional)

Supporting Document (optional) Not Found

Support Register Quick Links
@ Help Center EBecomea A User Terms & Conditions




STEP1- BOOK CUSTOMER APPOINTMENT

Select ‘Manual Booking' on the dashboard menu

Enter the job location and user details from your customer

Select Service Type
You can add notes and special instructions for your service provider in this section

Select the required date and time and assign the job to one of your available providers
ou can book for up to one month in advance

Home Our Services About Us Contact Us @) Logout
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SERVICE PROVIDER IN APP SCREEN

Only your Service Providers are able to accept scheduled bookings from
yourself the fleet manager

Any pending, upcoming and past jobs on your Service Provider's app will be
synched in real-time with your Dashboard

Your Bookings Your Bookings
TIM TEST PROVIDER Upcoming v

u

YOUR WORK LOCATION @

test flat road 9 Vitali Cl, London SWI15
BEX, UK

Bookings #74982537

Within 50 Miles Work radius

()

PENDING JOBS UPCOMING JOBS

E\Y\ y Dean
) r Mortlake Station Passage,

London, UK

{ START JOB 1 ‘ CANCEL JOB l

{ VIEW REQUESTED SERVICES l

Bookings #10315798

Jane Jones

Flat 2,Example
462 Upper Richmond Rd W,
Richmond TW10 5DY, UK

[ START JOB ‘ ‘ CANCEL JOB ‘

@}

Home

BOOKINGS WALLET PROFILE

[ VIEW REQUESTED SERVICES ‘

(H'.UMB



STEP 2 - VIEW BOOKED JOBS

Select ‘Jobs Scheduled’ from the menu to view bookings
from all your employees

My Profile

You can view pending, expired and cancelled bookings

Service Provider

You can also cancel a booking easily and both the
provider and user will be automatically notified

Manual Booking
Jobs Scheduled

My Jobs

Home Our Services About Us Contact Us

Jobs Scheduled Logout

Show 10 v entries

Booking No User [ Service Provider Booking Date Job Location Job Details

User

Dean . Service Provider
Job Location Assigned

93370630 Service Provider May 30, 2022 05:08 PM Mortlake Station Passage, London, UK

Tim Test Provider Cancel Booking

( service Type : Boiler Service)

User

name name ) Service Provider
Job Location Assigned

45046754 Service Provider May 30, 2022 07:10 PM Richmond, UK

Tim Test Provider Cancel Booking

( service Type : Boiler Repair)

Showing 1to 2 of 2 entries (filtered from 3 total entries) Previous Next

The system will show you if the booking was made by the
fleet manager or directly through the app by the customer




STEP 3 - VIEW COMPLETED JOBS

Select 'My Jobs' to see completed jobs

You can see dll relevant information of the job including
price, booking number, date and provider

My Profile

Service Provider

Here you can also access your invoices by selecting the
red invoice icon

Manual Booking
Jobs Scheduled

My Jobs
Jobs

SEARCH BY DATE FROM DATE TO DATE

Logout

Select v From Date ﬁ To Date Search

entries Q

Booking No Job Location Service Provider Booking Date Type View Invoice

Job Location
B89N7806 testtest Sheen Gate, London, UK Tim Test Provider 31-May-2022 Boiler Repair

Job Location
88212237 testtest Sheen Gate, London, UK Tim Test Provider 31-May-2022 Boiler Repair

Job Location
Central

86300569 Flat 2, Example 462 Upper Richmond Tim Test Provider Jane Jones 31-May-2022 Heating
Rd W, Richmond TWI10 5DY, UK Repair

Job Location

86771313 Flat 2,Example 462 Upper Richmond Tim Test Provider Jane Jones 31-May-2022 Boiler Repair
Rd W, Richmond TWI10 5DY, UK

Job Location

74631432 Flat 2,Example 462 Upper Richmond Tim Test Provider Jane Jones 31-May-2022 Boiler Repair
Rd W, Richmond TWI0 5DY, UK




STEP 4 - VIEW INVOICE

View the job humber, job breakdown and earnings

Please Note: Service Providers will receive an email with a job payment receipt
for every completed booking

Home Our Services About Us Contact Us

Invoice

Job No. Service Type
89117806 Boiler Repair

Job Breakdown i .
& Service Provider Name:

Tim Test Provider

Dean Job With Tim Test Provider 9 Job Date:
31 May 2022

Time (11 seconds) £108.00

KR

Commission -£10.80

Payment Receipt

Total Earning £ 97.20

JOBBREAKDOWN

= 10:39 AM £108.00
-£10.80

£97.20

£97.20

Copyright @ 2022 Plumb Now
Plumb Now



